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Service Mapping  
 

Country: Spain 

Name of partner: Acción Laboral 

 

no Name  Location Services provided Opening 
hours 

Contact details 

1 SEAFI Program 
applied in 
different 
regions on 
Spain 

These are social 
intervention 
programmes, 
specialised in 
families with 
minors who are in 
a situation of 
difficulty or at risk 
of violence or 
neglect, and their 
objective is to 
provide guidance 
and mediation to 
prevent and try 
to overcome 
certain difficulties 
and conflicts in 
families. 
 
The SEAFIs are 
psycho-social and 
educational 
services that are 
aimed at both 
minors at risk and 
the family itself, 
in order to 
prevent or 
resolve critical 

 social services of each autonomous 
community 

https://sercoval.com/programas-sociales-de-atencion-familiar-juventud-e-infancia/servicio-especializado-de-atencion-a-familia-e-infancia-seafi/
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situations or 
those that are 
difficult to solve. 
The tasks carried 
out by the team 
of professionals 
are those of care 
and mediation in 
the face of 
precautionary 
and judicial 
measures for 
minors; for this 
reason our teams 
of professionals 
are made up of 
people qualified 
in Social Work, 
Social Education, 
Pedagogy and 
Psychology. 

2 APROME Valladolid The promotion of 
all kinds of 
actions and 
activities aimed 
at the protection 
and welfare of 
minors, in 
particular by 
providing a 
neutral place of 
refuge for visiting 
rights, as well as 
intervention, 
advice and 
mediation for the 
resolution of co-
parental and 
family conflicts. 

10-13 17-20 proteccion.menor@aprome.org 
983 296 844 

3 CEAS Valladolid Provide 
information, 
guidance or 
advice to all 

8.30-14.30 983251975 

https://www.aprome.org/
mailto:proteccion.menor@aprome.org
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citizens and 
groups without 
distinction about 
the rights and 
social resources 
to which they 
have access. 
To provide people 
and families who 
need home help 
or other support 
services to 
improve their 
living conditions 
and family or 
social integration. 
To carry out 
actions to 
prevent social 
problems of 
marginalisation 
and to favour 
social integration. 
Manage benefits 
and financial aid 
in situations of 
precariousness or 
lack of 
subsistence 
resources. 

4 UNAF Madrid Family mediation 
in separation or 
divorce 
Mediation in 
families with 
adolescents 
Therapy and 
counselling for 
reconstituted 
families 

9-20.30 91 446 31 62 / 50 
info@unaf.org  

5 CISME  Action covers the 
educational 
sphere (especially 

 info@vinjoy.es  

https://unaf.org/
mailto:info@unaf.org
https://www.vinjoy.es/centro-de-intervencion-socioeducativa-con-menores/
mailto:info@vinjoy.es
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with 
complementary 
and combined 
interventions 
with the ordinary 
educational 
centre, as it is a 
normalising 
centre and opts 
for inclusion), the 
training sphere 
(Basic Vocational 
Training, 
Occupational 
Training and 
Training Support), 
the social sphere 
(accompaniment 
and specialised 
intervention, 
intervention in 
the open 
environment - 
street - and 
family 
intervention) and 
the community 
sphere 
(awareness-
raising and 
proposals). 
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