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Service Mapping  
 

Country: Lithuania 

Name of partner: Social Innovation Fund 

 

no Name  Location Services provided Opening hours Contact details 

1 Lietuvos Caritas  Kaunas, 
Lithuania 

Support for prisoners 
and their relatives, 
Help for children and 
families, Help for 
people experiencing 
homelessness, Help 
for people with 
addiction problems, 
Help for victims of 
violence,  Help for 
those who lack work 
skills, Food assistance, 
Assistance with 
clothing and items, 
Listening Service 
 

08:00-17:00 https://www.caritas.lt
/ 
Tel: +370  37 20 54 27 
E-mail: info@caritas.lt 
caritas@caritas.lt 
 
 

 Vilniaus arkivyskupijos 
Caritas (Vilnius 
Archdiocese Caritas) 

Vilnius, 
Lithuania 

Spiritual support. Live. 9.00–17.30 (I–V) www.vilnius.caritas.lt 

Tel: +370 655 02242 

+370 5 261 1014 
E-mail: 
info@vilnius.caritas.lt 
 
 

2 MB „Ištrūk iš spąstų” Alytus, Lithuania ** 09:00 - 18:00 https://pagalbanukent

ejusiems.lt/ 

Tel: +370 670 01812 

https://www.facebook.com/polidinamokentro.agiosioannis/?locale=el_GR
https://www.caritas.lt/
https://www.caritas.lt/
mailto:info@caritas.lt
mailto:caritas@caritas.lt
mailto:info@vilnius.caritas.lt
https://www.facebook.com/polidinamokentro.agiosioannis/?locale=el_GR
https://pagalbanukentejusiems.lt/
https://pagalbanukentejusiems.lt/
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E-mail: 
pagalbostarnybaistruk
@gmail.com 
 

3 Kriziu Iveikimo Centras Vilnius, 
Lithuania 

Individual 
psychological 
counseling, Crisis 
support for an 
organization or 
community. 
Counceling by phone, 
messenger, skype. 

08:00-20:00 www.krizesiveikimas.lt 
Short phone  
number – 1815 
Counceling by phone 
+370 640 51555. 
 

4 Jaunimo Linija (Youth 
Line)  

Covers All 
Lithuania 

Anonymous emotional 
support via phone or 
e-mail 

00:00-24:00 (I-VII) www.jaunimolinija.lt 
http://www.jaunimoli
nija.lt/laiskai/ 
E-mail: 
info@jaunimolinija.lt 
+370 800 28888 

5 Jaunimo sveikatos tinklas 
(JPSPP) (Youth Health 
Network) / self-help 
programme for young 
people 

Various cities of 
Lithuania: 
Anyksciai, 
Druskininkai,  
Birzai,l 
Elektrenai, 
Ignailina, 
Jonava, 
Kaisiadorys, 
Kedainiai, 
Klaipeda, 
Marijampole, 
Mazeikiai, 
Moletai, Naujoji 
Akmene, 
Panevezys, 
Plinge, 
Raseiniai, 
Rokiskis, Sakiai, 
Sirvitai, 
Taurage, 
Ukmerge, 
Vilkaviskis, 
Zarasai.  

Services and support 
for young people with 
problems: 
psychological 
counselling, rapid 
response to the 
situation, referral to 
the right specialists. 
Also events, sports 
training, prevention 
seminars, youth 
summer camps.   

 https://www.sveikatos
tinklas.lt/ 
 
 
 
 

6  Linija doverija (Helpline)  Covers All 
Lithuania 

support for 
adolescents and young 
people, in Russian 

 +370 800 77 277 

 Mental health centres Covers All 
Lithuania 

Training, 
consultations, 

 https://vpsc.lrv.lt/  
Tel: +370 5 267 18 11 

mailto:pagalbostarnybaistruk@gmail.com
mailto:pagalbostarnybaistruk@gmail.com
https://skepsi.nup.ac.cy/
http://www.krizesiveikimas.lt/
https://cyprussamaritans.org/
https://cyprussamaritans.org/
http://www.jaunimolinija.lt/
http://www.jaunimolinija.lt/laiskai/
http://www.jaunimolinija.lt/laiskai/
https://cyprussamaritans.org/
https://cyprussamaritans.org/
https://cyprussamaritans.org/
https://cyprussamaritans.org/
https://cyprussamaritans.org/
https://www.sveikatostinklas.lt/
https://www.sveikatostinklas.lt/
https://domviolence.org.cy/
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prevention 
programmes 

E-mail: info@vpsc.lt 

 Asociacija “Artimiems” 
(Associaltion “For loved 
ones”) 

 Website for relatives 
of suicide victims, 
support group for 
relatives of suicide 
victims. Organise self-
help groups. 

 www.artimiems.lt 
E-
mail:laukiam@artimie
ms.lt  

 Crisis Management 
Centre 

 Emergency 
anonymous 
psychological help. 
Live. 

16.00-20.00 (I-V) 
12.00-16.00 (VI) 

www.krizesiveikimas.lt 
Tel: +370 640 51555 
 

 Children Support Centre Vilnius, 
Lithuania 

Psychological 
counselling, 
mediation,  
 trainings, social 
programs (Big Sisters 
Big Brothers, etc.)  
Child surveys, 
Comprehensive family 
services. 

 https://pvc.lt/ 

 Child Development 
Centre. 

 Child and Adolescent 
Crisis Intervention 
Unit. 
Provide 
interdisciplinary 
outpatient and 
inpatient healthcare 
services to children 
with development and 
behavior and their 
families. 

7.00-18.00 www.raida.lt 
+370 5 2731433 

 Republican Centre for 
Addictive Disorders 
(RCAD) 

Vilnius,  
Kaunas,  
Klaipeda,  
Siauliai,  
Panevezys. 
Lithuania 

Provide medical, 
psychological and 
social services to 
persons suffering from 
alcohol, drug or 
tobacco addiction. 
RCAD also offers 
treatment services for 
pathological gambling 
and provides 
consultations to our 
patients’ family 
members. 

Vilnius Branch 
7.00-19.00 (I-V) 
Kaunas Branch 
7.00-17.00 (I-V) 
Klaipeda Branch 
7.00-16.00 (I-V) 
Siauliai Branch 
7.00-16.00 (I-V) 
Panevezys Branch 
7.00-17.00 (I-V) 
 
 

www.vplc.lt 
Tel: +370 5 213 7274 
E-mail: 
rplc@rplc.lt 

 

http://www.artimiems.lt/
https://pvc.lt/
http://www.raida.lt/
http://www.vplc.lt/
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The European Commission support for the production of this publication does not constitute an 
endorsement of the contents which reflects the views only of the authors, and the National Agency 
cannot be held responsible for any use which may be made of the information contained therein. 
 


